
by

1

1) Vocalis CompanyManagement Platform 4

2) CompanyManagement Platform Function 5

2.1) UserManagement 5

2.1.1) Create User 5

2.1.2) Bulk Create (Excel) 11

2.1.3) Bulk Create (Online) 12

2.1.4) User Details 13

2.1.5)Modify User 15

2.1.6) Contact 16

2.2) GroupManagement 17

2.2.1) Create Group 17

2.2.2) Group List 17

2.2.3)Modify Group 18

2.2.4)Member 19

2.2.5) Relevance Group 20

2.2.6)Modify Relevance Group 20

2.2.7) GroupMessages 21

2.3) Order Center 21

2.3.1) Annual Order 21

2.3.2) Order 22

2.4) DepartmentManagement 23

2.4.1) Create Department 23



by

2

2.4.2)Modify Department 23

2.4.3)Member 24

2.4.4) Edit Authority 24

2.5) PatrolManagement 25

2.5.1) NFC Programming Software 25

2.5.2) Create Patrol Event 25

2.5.3) Patrol Event List 26

2.5.4) Create Patrol Point 26

2.5.5) Patrol Point List 28

2.5.6) Create Patrol Route 28

2.5.7) Patrol Route List 29

2.5.8) Create Patrol Plan 29

2.5.9) Patrol Plan List 30

2.5.10) Patrol User 30

2.5.11) Patrol Event Record 31

2.5.12) Patrol Record 31

2.5.13) Patrol Calendar 32

2.6)MultimediaManagement 33

2.6.1) ViewVideo 33

2.6.2) Query Uploaded Files 33

2.7) Audio List 33

2.7.1) Audio Statistics 33



by

3

2.7.2) ViewAudio 34

2.8) Personal Center 35

2.8.1) Create Administrator 35

2.8.2) ViewAdministrator 35

2.8.3)Modify Password 36

2.8.4) GPS Polling 36

2.8.5) Expiration Reminder 36

2.8.6) User Log 37

2.8.7) Login Record 37

2.8.8) Statistics 37



by

4

1) Vocalis CompanyManagement Platform

The companymanagement platform canmanage users, groups, and company
information. It canmanage users and groups through aweb browser. Users
and groups aremanaged by business units. Every company independently
manages their own accounts and groups. Operators manage company
accounts and distribute accounts. Every company can add secondary
management. Users and groups can bemanaged at different levels. The
management levels are as follows:

Company Administrator: They are the company’s manager and are
responsible for themanagement of company groups, accounts, and
departmentmanagement.

CompanyDepartment Administrator: This is the department administrator
of the company’s users and is responsible for themanagement of the
platform groups, accounts, and their sub-secondarymanagement.

Sub-Secondary Administrator: The sub-secondary administrator of the
company department administrator is responsible for groups and accounts
on their platform.

CompanyManagementWebsite: https://vocalis.org/ptt/

DepartmentManagementWebsite: https://vocalis.org/ptt/part/

Sub-SecondaryManagementWebsite: https://vocalis.org/ptt/part/

https://vocalis.org/ptt/
https://vocalis.org/ptt/part/
https://vocalis.org/ptt/part/
https://realptt.com/ptt/part/
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2) CompanyManagement Platform Function

Companymanagement is used tomanage users and groups. This includes
looking up andmodifying users, managing friends, adding groups, editing
groups, managing departments, modifying the administrator password, etc.
Company administrators can log in to the companymanagement platform
with their account and passwordwhich are assigned by the Vocalis operator.
Company administrators canmanage users and groups.

2.1) UserManagement

2.1.1) Create User

Company administrators must first select the billing account that is allotted
by the operator. After selecting the account bill associated with the account
they can set the user account information. This includes the user account,
password, username, groups, default groups, speech priority, phone number,
and a number of user functions.

Company Platform Login Page
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1) UseOrder: This is a dropdownmenu that allows you to select the billing
account associated with the user you are creating. Youmust have open
billing accounts to create a user. These billing accounts are allotted by the
operator. The user who is added is automatically associated with the order.
The user will automatically be suspendedwhen the account bill expires. You
can renew the account bills or buy new bills in order to ensure the normal
function of your users.

2) Account: This section is for the account name. It cannot bemore than 15
characters. This is the login information the user will use to access the
system.

3) Password: This is where you define the accounts password. The password
cannot exceed 12 characters.

4) ConfirmPassword: Input the account password again to ensure it is
consistent with the password entered above.

5) User Name: The user name cannot bemore than 15 characters. It can only
contain characters and numbers. It cannot contain special characters. This
can be a name (ex. JacobWingo). It is easier to change this name so if you
have positions that change often this would be a good place to input the
name of the employee here rather than the Account field.
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6) Group: This section allows you to addmultiple groups for the user account.
You can add groups by clicking on them in the right. To remove them select
the group youwant to remove on the left and click remove.

7) Default Group: If you select “not in group” the user will not be in any group
when they log in.When a user is not in a group they will not be able to
transmit or receive audio.When you select a default group that is the group
that the user will be put in when logged in. They will be able to transmit and
receive audio from that group. It is recommended to use a default group so
the user is able to receive audio. The default groupmust be in the users group
to be selected.

8) Priority: This setting allows you to select the users speech priority. This is
selected through a drop-down list. Users with a higher priority cannot be
interrupted by users with a lower priority. Users with a lower priority can be
interrupted by users with a higher priority. Users of the same priority must
speak one at a time and cannot interrupt one another.

9) PhoneNumber: This is not necessary for creating an account and is just a
convenient place to record the users mobile phone number.

6

7
8

9



by

8

10) Functions

10.1) Contact: Checking this setting allows the user to add friends to
their contact list. Allowing the user to check their contacts in the
dispatcher station ormobile application.

10.2) Private Call:Checking this setting allows the user tomake one to
one private calls.

10.3) View Location:Checking this allows the user to check group
members location in either themobile application or the PC dispatcher.

10.4) Change Group:Checking this allows the user to change between
the different groups they have available to their account.

10.5) Call Logs:Checking this allows the user to check recorded call
logs at the dispatcher.

10.6) GPS Positioning:Checking this allows the user to upload their
GPS information to the server so it’s available to the PC dispatcher or
mobile application. If this is not checked the user cannot be seen on the
map even if the radio or cellphone has GPS functionality.

10
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10.7)Monitor:Checking this allows the user tomonitor group
communication without having to enter the group.

10.8) PlatformAudio:Checking this allows for the user to have their
audio recorded on the company platform. If this is not checked the user
audio is not recorded.

10.9) Stun:Checking this means this user can be forced to disconnect.

10.10) Display the GroupMembers:Checking this shows all group
members to the user.

10.11) Call All GroupMembers:Checking this allows one user join
multiple groups and speak to all of the groups without having to enter
into each group. This is only suitable for use on the PC dispatcher.

10.12) Only Listen:Checking this optionmeans that the user can only
hear voice from others and is unable to speak.

10.13) Last Group:Checking this option allows the user to enter into
the group they were last in rather than the default groupwhen logging
in. So they will automatically be entered into the last group rather than
their default group.

10.14) DoNot Disturb if Private Calling:Checking this means that
another user cannot interrupt this user when they are in a private call.

10.15) Receive SOS:Checking this allows the user to receive SOS’s. All
users can send SOS’s. If this is not checked this user will not receive
SOS’s.

10.16) Video: If your license allows checking this enables video
functions. Allowing the user to send pictures or video to others.

10.17) NFC:Checking this allows the user to use NFC check in and
check the user’s patrol check-ins.
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11) User Description: This is a text box used to record any other information
youmaywant to include about the user. It can be use for any pertinent
information about the user not defined in the other sections. An example
would be additional contact information for this user. (Not Required)

12) IMEI:Allows you to keep track of the device being used by this account.
(Not Required)

13)ICCID:Allows you to keep track of the specific SIM in this device. (Not
Required)

Company Platform Login Page
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2.1.2) Bulk Create (Excel)

This function allows you to bulk create accounts via an Excel file. Select the
UseOrder youwould like to use to create from the drop downmenu. Then
click download to download the template. In Excel youwill fill in the
information. After you have entered the information click “please select file”
to choose the Excel file to upload. Finally click create to finish the process.

Pay close attention to punctuation and symbols when filling in the template.
If the format is incorrect an error will be reported when you click create.

Template Screenshot
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2.1.3) Bulk Create (Online)

Bulk Create (Online) allows you to createmultiple users through the
companymanagement platform. This process is very similar to creating a
normal user account. You start by selecting your UseOrder (1) . Then you
define your Account Prefix (2) (Example: “RadioTest”). Then the password is
defined (3). It will be the same for all batch created users. Next you create a
name prefix (4) (Example: “Demo”). Then you define the account starting
number (5) and the name starting number (6) (Example: 1). Finally you enter
the quantity (7). This cannot exceed the number of open slots within the Use
Order. (Example: 5). The rest of information is the same as normal account
creation. If done like the examples youwill create 5 accounts named
RadioTest1, RadioTest2, RadioTest3, etc…With the nameDemo1, Demo2,
Demo3, etc…

RadioTest

Demo

1

1
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2.1.4) User Details

Administrators can search for user details in several different ways:

1) User ID:Allows you to input the user ID and search for that specific ID.

2) User Name: If you know the user you are looking for you can type their
user name or part of their user name and view all users with that user name.

3) User Account:Allows you to search for a specific user with their account
name.

4) PhoneNumber:Allows you to search for a specific user with their phone
number. This must be added to their account to work. Phone numbers can be
added at the time of user creation ormodified later.

5) Description:Allows you to search for a specific user with the information
contained in their user description.

6) Department: Provides youwith a dropdown list to select a department
andwill display users in that department.

7) GroupName:Allows you to search for users with a group name that they
are a part of.

8) Group ID:Allows you to search for users with the Group ID. This is
generated when you create a group.

9) Default Group ID:Allows you to search for users using their default group
ID. A default must be set up for this to work.

10) Order ID:Allows you to search for users by theOrder ID.

11) Pause Time: You can search for users based on their pause time. A start
date and an end datemust be entered.

12) List All:Allows you to view all users.

1 2 3 4 5
6 7 8 9
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Below the search you can further refine your results. Using the drop down
menus. The two options are Usage Status andOnline Status.

Usage Status: You are given the option of sorting by either Normal or Pause.
Once selected your search results will be filtered by your selection (1).

Online Status: You are given the option of sorting byOnline or Offline. Once
selected your search results will be filtered by your selection (2).

There is also the option to export the currently listed users to an Excel file.

Your “view” results (search results) can be sorted by time(4), account(5),
name(6), group(7), status(8), and end time(9). Account information can be
modified by clicking the name in the account column (10). The check boxes to
the left of the user details (11) can be checked and then you can use the
options at the bottom to activate, pause, delete, join group, synchronize,
modify passwords, modify user names, or add a contact (12). You also have
the option to select all to modify something for all users (13).

Note:Using the pause function will only disable the user from logging in
normally. If the user is currently logged in when they are paused they will be
able to continue use until they log off. Once logged off they will not be able to
login again. Stunning a user (if available) would force them to disconnect. You
maywant to stun a user if they are online then pause the account.

3
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2.1.5)Modify User

Administrators canmodify the user’s account, user’s name, default group,
priority level, etc. This is very similar to user creation.When you finish your
modifications to the user you can save them by clicking save at the bottom of
the page.

Important Note: If youwant tomodify the User Account youmust first click
modify. The User Account will then be editable. Once you havemade your
changes click modify again to finalize them. If you aremodifying the user
account you should do this separately from any other modifications.
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2.1.6) Contact

The contact section allows you to view and edit contacts by User Account.
First youmust type in the user account and click view(1). Youwill then see a
screen similar to the one above. You can add contacts via their User Account
(2). You can also bulk create contacts with an Excel file (3). You can download
a template for this by clicking “Download Excel Template.” (4) Below bulk
creation you can viewwho has added you as a contact (5). At the bottom of
this screen is your contact list (6). Next to your contact list you can search for
users by their User Name or Group ID (7) and add them individually or
multiple accounts by checking the check boxes next to the users youwould
like to add. There is a check box to select all if you want to select all the users
found in your search.

1
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2.2) GroupManagement

2.2.1) Create Group

Administrators can create groups, addmembers to the group, andmodify
existing groups. The Group ID is automatically generated by the system this
means you can havemultiple groups with the same name although this is not
recommended.When you create a group you first give it a name (8) and then
you can input a responsible person (9) and their phone number (10) although
this is not necessary to create a group. There is also a check box to toggle
whether the groupwill displaymembers of the group (11).

2.2.2) Group List

Similar to users you can search groups by GroupName (1) or Group ID (2).
You can also list all groups as well (3).

8
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2.2.3)Modify Group

UnderModify Group an administrator can edit the GroupName (4), add a
Dispatcher Account (5), modify the Responsible Person’s Name (6), modify
the Responsible Person’s Phone number (7), and toggle the DisplayMember
function (8). This is all done by typing in the change and then clicking the
Modify or Save Button. The group can be selected through a drop down
menu at the top of the page (9) and deleted by clicking the delete button at
the end of the top row (10).

Dispatching Account:

Adding an account into the Dispatcher Account field changes the group into a
special kind of group. This is useful if youwould like the dispatcher to be able
to hear members of multiple groups and be able to respond to them.When
this is enabled the dispatcher can hear all members of this group and be
heard by all members of this group.Members of this group cannot speak over
this group.

If youwould like to disable this feature in a group then you just need to clear
out the Dispatcher Account field and save. This will return the group to
normal group functionality.
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2.2.4)Member

Under theMember section you can activate, pause, add contacts, change
functions, and delete users (1). Groupmembers cannot exceed 2000. To add
a user to the group fill in the User Account field then click Add (2). Add
contact and Function will show pop ups to allow for changes to bemade
(pictured below 5, 6). Next to theMember List (3) there is a Search User (4)
function to aid in addingmembers to the group.

Activate/Pause: Either activates or pauses all members of this group

Add Contact:When this operation is clicked a boxwill appear allowing you to
add a contact to everyone in the group.When the contact is added they will
add all members of the group to their contacts as well.

Function: This allows you tomodify the user rights of all members of the
group.

Delete User: This is a button you likely will never want to click. There are
circumstances where it could come in handy though. This will
PERMANENTLY delete all the users in the group from the company platform.
(USE EXTREMECAUTION)

1
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2.2.5) Relevance Group

You can use relevance groups to allow communication between twowhole
groups. You can establish relevance groups withmultiple other groups. To
add a relevance group select one group from the drop down (1) then select
the group youwould like from the box on the right (2). Then click add (3). To
remove simply select the related group from the box on the left and click
remove (4).

2.2.6)Modify Relevance Group

UnderModify Relevance group you can change the listening privileges of the
relevance groups. If A Listen is checked (5) they will be able to hear group B.
If B listen is checked (6) they will be able to hear group A. This allows you to
relate two groups but only allow one to listen. One groupmust be checked
for listening privileges. If one group is not checked the relevance group is
invalid.

5 6
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2.2.7) GroupMessages

GroupMessages allows you to send amessage to all the users of a specified
groupwhen they first log on. First you select the group to send themessage
to (1). Then you type yourmessage (must not exceed 24 characters) (2).
Finally click add (3).

2.3) Order Center

The order center contains the annual account records and orders.

2.3.1) Annual Order

From the Annual Order page you can view the remaining number of annual
accounts assigned to the company (4) and your company's transaction
history (5). You can view the transaction history by selecting a start date (6)
and an end date (7) then hit view (8).

1 2 3

4

5

6 7 8



by

22

2.3.2) Order

From this page you can view specific orders byOrder ID (1), orders that are
expiring soon (2), and all orders (3). Inactive orders cannot add users.

Inactive orders can be activated by clicking “Activate Order.” (4) Youwill be
taken to a new screen that allows you to change the quantity of orders you
would like to activate. Click confirm at the bottom of the screen to complete
activation.

1
2 3
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2.4) DepartmentManagement

Administrators can create departments. Departments are accessed through
https://vocalis.org/ptt/part/ and allows for a subset of users to bemanaged
by a separate login from themain login. This is definedwhen you create the
Department.

2.4.1) Create Department

Under Create Department you first need to enter the department account
(1). This is not associated to any other accounts and is used to access a web
portal similar to the company portal. Then you add a name (2). This can be
different from account name and could allow you to easily identify the
department if you had to abbreviate the name for the account field. Then you
enter the password and confirm it (3). Below that you have drop down
arrows and check boxes that allow you tomanagewhat the department can
control (4). Once the appropriate authorizations have been selected click
create (5).

2.4.2)Modify Department

UnderModify Department you can change the name (youmust click save
after doing this) (6), restore the password to the default (111111) (7), or
delete the department entirely (8).

6
7 8
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2.4.3)Member

Themember page allows you to add accounts to the department selected in
the drop down box at the top of the page (1). It functions exactly like the
member page under GroupManagement.

You can also assign accounts to a department via a dropdownmenu in User
Details which is part of the UserManagement section (2).

2.4.4) Edit Authority

Edit authority allows you to change the authorizations of already created
departments. You select the department with the dropdownmenu (3). Then
change the authorization via the check boxes (4). To finalize the changes click
save at the bottom of the page (5).

2
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2.5) PatrolManagement

For patrol functions youwill need a radio or cellular device that supports
either NFC or GPS. A Patrol Licensemust also be purchased for this

2.5.1) NFC Programming Software

NFC Programming Software Account: The system automatically assigns a
software account number for logging in to the NFC card to write the
verification value (1).

NFC Programming Software Password: The default password for the NFC
programming software is the same as the company platform. This can be set
here (2). This must bemore than 6 characters and no special characters are
allowed.

Youwill need to download the Corget NFC app from our website and the
manual for the Corget NFC app. https://vocalis.live/resources.html

2.5.2) Create Patrol Event

To create a patrol event enter the Patrol Event Name (3). Click Create Event
Result (4). Type in the result message (5). Click okay (6). Your new event will
show up on the right side (7) with any other patrol event results. To add the
result to the event click the name and it will be added to the left side (8). To
remove an event result click remove (9). Finally click create when you are
done (10).

1
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2.5.3) Patrol Event List

The Patrol Event List allows you to view all of your patrol events. You can
filter them by Patrol Event Name (1), Patrol Event ID (2), or List All (3). You
are also able toModify the event (4) or Delete the event (5). Modifying the
event takes you to a screen that functions exactly like the Create Patrol
Event option.

2.5.4) Create Patrol Point

NFC

Select NFC from the dropdownmenu (6). Fill in the (7). Either fill in the NFC
Verification Value (8) or allow the system to automatically generate the
value (9) (it’s best to let the system automatically generate the value). You
can add a note in the remark field (10). Then click the patrol event associated
with this patrol point from the options on the right hand side (11). Finally
click create (12). To remove a patrol event click the event youwould like to
remove in the left hand box (13) then click remove (14).

1 2 3
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GPS Patrol Point

Select GPS Position from the dropdownmenu (1). Enter a name into the
Patrol Point Name field (2). Search for a location (3) or input the Longitude
and Latitude (4). Drag the bluemarker by clicking on the white dot to
position the patrol point where youwould like it (5). Set the Patrol Point
Range (default is 500meters) (6). This is in meters and denotes the distance
away from the patrol point the user can be to activate it. Add a not in the
remark field (7). Add a patrol event by clicking on the event in the left hand
box (8). Finally click create (9).

Note: Patrol Points can be created in bulk with Excel. Click the Patrol Point-
Bulk Create (Excel) menu option. Download the template (10). Follow the
template and save. Then click "please select file" (11) to upload your Excel
file. Finally click create (12). Youwill be notified of any errors. Follow the
template carefully.
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2.5.5) Patrol Point List

From the Patrol Point List option you can search for a patrol point by name
(1), Patrol Point ID (2), List All (3), and export the list as an Excel file (4). You
can further filter the list by type (NFC or GPS) through the drop downmenu
(5). Individual Patrol Points can bemodified (6) or deleted (7).

2.5.6) Create Patrol Route

To create a Patrol Route fill in the Patrol Route Name Field (8). Add a note in
the Remark Field (9). Click on the Patrol Points youwould like to add to the
Patrol Route. These are located in the box on the right (10).When clicked
they will be automatically added to the Patrol Route. To remove a point
select it in the left box (11) and click remove (12). Finally click Create (13) to
create the Patrol Route.

Note: Patrol Routes can also be created in bulk via an Excel file. The process
is the same as the bulk creation for Patrol Points. There will just be a
different Excel template to download and fill out.
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2.5.7) Patrol Route List

The patrol route list can be searched by Patrol Route Name (1), Patrol Route
ID (2), Patrol Point (3), or List All (4). You can alsoModify the Patrol Route (5)
or Delete it (6).

2.5.8) Create Patrol Plan

APatrol Plan creates a schedule for your patrol routes. First enter the Plan
Name (7). Decide what days of the week the using the check boxes next to
Effective Date (8). Set the Inspection Time (9). Use the drop downmenu to
select the Patrol Route for this Patrol Plan (10). Finally you can select
whether each patrol point has a specific time it needs to be activated (11) (All
time is in military time). Finally click create to create the Patrol Plan (12).

Note: Patrol Plans can also be created in bulk via Excel. Again this is the same
process as before. Youwill download a template, fill it out, and upload the
filled out template.
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2.5.9) Patrol Plan List

The Patrol Plan List list can be searched by Plan Name (1), Plan ID (2), User
Account (3), or List All (4). You can alsomodify the Patrol User (5), Modify the
Patrol Plan(6), or Delete it (7).

2.5.10) Patrol User

This allows you to assign users to a selected patrol plan. Select the Patrol
Plan from the drop downmenu (8). Search for a user using the search options
(9). Select the user with the check box (10). Finally click Add (11).

Patrol Dispatch User

The Patrol Dispatch user option allows you to assign a dispatcher to be able
tomonitor Patrols from the Vocalis Dispatch Console. The Patrol Dispatch
User option functions similarly to the Patrol User selection. You search for
the dispatcher youwould like to addwith the search options. Then check the
box next to the user youwould like to add. Finally click add. Now the next
time this dispatcher logs in to the Dispatch Console they will be able to
monitor patrols. If this is not enabled they will not have access to the patrol
function.
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2.5.11) Patrol Event Record

You can check the patrol event records with this menu option. First you
select a range of dates (1). Then you select a Patrol Point (2), a Patrol Event
(3), an Event Result (4), and finally a User Account (5). Click view to see the
results and export to download a Excel file of those results (6).

2.5.12) Patrol Record

You can check the patrol records with this menu option. Select a range of
dates (7). Then you can view using the Patrol Point drop downmenu (8), User
Account (9), or User Name (10). You can also export these records to an Excel
file (11).

1
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2.5.13) Patrol Calendar

The Patrol Calendar gives you a quick overview of patrol information. You
can select a range of dates (1). Then a Patrol Plan from the dropdownmenu
(2). You can further refine your search by picking a User from the dropdown
menu (3). This can also be exported as an Excel file (4).

Patrol Overview

A patrol consists of several parts. First is a Patrol Event. The patrol event is
simply what happens when the User gets to the Patrol Point. A Patrol Point is
either an NFC reader or a GPS location. The Patrol Point needs a Patrol
Event attached to it. A Patrol Route consists of multiple Patrol Points and is
the route in which the patrol will be performed. Finally you have the Patrol
Plan. This is simply the scheduling for the Patrol Route. Once you have a
Patrol Plan you can assign users to this plan.

A Patrol Plan is a scheduling of a Patrol Route. A Patrol Route consists of
Patrol Points. Patrol Points have Patrol Events that trigger when activated
either throughNFC or GPS proximity.

1
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2.6)MultimediaManagement

MultimediaManagement allows you to view video and pictures. This feature
is only available if you have purchased video features in your order.

2.6.1) ViewVideo

First select a date (1). Then you can either list all videos from that day (2) or
select a specific User Account to view (3). Videos are saved for onemonth.
Videos can either be played back online or downloaded for local viewing.

2.6.2) Query Uploaded Files

This functions very similarly to the view video search. It allows you to look up
uploadedmultimedia files.

2.7) Audio List

Audio List allows you to search audio and provides youwith audio statistics.
Audio is saved for 3months. This feature requires an order with this
capability enabled. This is includedwith PTT call. If the order does not have a
recording functionality then the audio will not be recorded.

2.7.1) Audio Statistics

Audio statistics can be searched by day (4). Once listed the systemwill show
the group, number of calls, total call duration, and an option to view the
number of calls by user (5). The system can export onemonth of recording
statistics at a time, but records are kept 3months in the past. To do this
select your start and end date then click export (6).
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2.7.2) ViewAudio

When there is a call recording storagemodule in the system the user can
review audio recordings of calls madewithin their company. Content can
either be playedwithin the browser (1) or downloaded (2). To search
recordings specify a date and a time as well as the group youwould like to
view then click view (3). There will be a column for time, duration, group,
user, play, and save. If the group is a temporary group the group information
will not be provided and recording information of a single call will not be
saved.
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2.8) Personal Center

The Personal Center allows you to create administrators, view
administrators, modify passwords, GPS polling, expiration reminders. user
logs, login records, and statistics.

2.8.1) Create Administrator

You can create an administrator account that can log in from the
https://vocalis.org/ptt/ website. First input an Account name to use (1). Then
create a password (2). Finally you can set upwhat functions they have
authority to change (3). This could be used to allow someone to administer
everything on the account but not access recordings or orders. This isn’t
something you need to have but could come in handy depending on your use
case.

2.8.2) ViewAdministrator

This allows you to see all of your administrators, edit their authority (4),
restore their password to default (5), or delete them (6).
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2.8.3)Modify Password

You canmodify the password for your company login. First enter your old
password (1). Next enter your new password and confirm it (2). Finally click
modify (3).

2.8.4) GPS Polling

The GPS Polling option allows you to set the interval at which GPS data is
polled (4). If the value is set to 0 seconds GPS polling will be turned off and
the positioning of personnel will not be visible on the dispatching station. The
minimum value of the position upload interval is 5 and is generally set
between 5 and 30.

2.8.5) Expiration Reminder

When the status of your expiration reminder is on youwill receive an
expiration reminder 15 days before the account expires. This message will
appear every day when first turning on or logging in to the device. The
content of themessage can be personalized. You can use a * as a place holder
for the number of days. If the device does not support text broadcast then
the expiration reminder cannot be broadcast to that device. Click open to
turn on the expiration notice and click close to turn off the expiration notice.
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2.8.6) User Log

The User Log allows you to view all of the following changes: creation of new
users, deletion of users, modification of default groups, activation of users,
user order information, and periodically suspended users. This allows you to
check the activity of users tomonitor things like accidental deletion and
viewing users who have recently expired. You can search by User Account
(1), Group ID (2), Order ID (3), or just List All (4).

2.8.7) Login Record

View the time and IP record of logins to the CompanyWeb Portal.

2.8.8) Statistics

This gives you a quick overview of some basic statistics. Total Users, Normal
Users, Online Users, Number of Groups, and Number of Accounts.
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